JEFFERSON COUNTY
BOARD OF COUNTY COMMISSIONERS

AGENDA REQUEST
TO: Board of Commissioners
FROM: Sophie Nordstrom
DATE: NéRimber 25 202«
RE: Approval of JAVS Maintenance and Support Agreement

STATEMENT OF ISSUE:

ANALYSIS: Superior Court is requesting that this agreement be approved for 2025 funding

FISCAL IMPACT:

This current maintenance agreement amount is $11,804.52.

We are utilizing the Trial Improvement Fund of $4,120.00(SC39700397141) and
supplementing with $7684.52 from Expert Services (SC51221 410162). This division of
funding may change depending on whether District Court also uses the Trial Improvement
Fund.

RECOMMENDATION

Approve current JAVS Maintenance Agreement

REVIEWED BY:

/%é/éé/// %LZO = /é/; 0//,,7%

Mark McCauley, C@&Aty Administrator




CONTRACT REVIEW FORM Clear Form
(INSTRUCTIONS ARE ON THE NEXT PA GE)

CONTRACT WITH: JUSTICE AV SOLUTIONS-JAVS Contract No: 020125SC

Contract For: JAVS Safeguard Maintenance Agreement  Term: 02/01/2025-01/31/2026

COUNTY DEPARTMENT: Superior Court
Contact Person: Sophie Nordstrom/Maite Hollenbeck
Contact Phone: 360-385-9395
Contact email: courtadmin@co.jefferson.wa.us
AMOUNT: 11, 804.52 PROCESS: : Exempt from Bid Process
Revenue: Cooperative Purchase
Expenditure: Competitive Sealed Bid
Matching Funds Required: | |Small Works Roster
Sources(s) of Matching Funds || Vendor List Bid
Fund # 001 & 240 |__|RFP or RFQ
Munis Org/Obj scas700 397141 & scs1221810162 _/__f Other:_Contract Review Process
APPROVAL STEPS:
STEP 1: DEPARTMENT CERTIFIES CO PLIANCE WITH JCC 3.55.080 AND CHAPTER 42.23 RCW,
CERTIFIED: [®] N/A: é;@& CNovetotnrm 10/23/2¢
Signature * Date

CERTIFIED: [_!—_' N/A: D ép&u& CN @oriohon /0 [27 /2 L4

Signature Date
STEP 3: RISK MANAGEMENT REVIEW (will be added electronically through Laserfiche):

Electronically approved by Risk Management on 11/19/2024.

STEP 4: PROSECUTING ATTORNEY REVIEW (will be added electronically through Laserfiche):
Electronically approved as to form by PAO on 11/7/20_24._ _
(1) No choice of law provision; (2) No indemnity; (3) Slgnlflcant_ contract
defenses; and (4) Requires Arbitration. Risk Management decision whether
to accept the risk. Compared with previous years contract and _the same
provisions accepted. Signature page on page 6 has been modified by the
PAO.

STEP 5: DEPARTMENT MAKES REVISIONS & RESUBMITS TO RISK MANAGEMENT AND
PROSECUTING ATTORNEY(IF REQUIRED). ‘

STEP 6: CONTRACTOR SIGNS
STEP 7: SUBMIT TO BOCC FOR APPROVAL




H 04010 > —

Classic Coverage Extended Warranty, Preventative

JUSTICE AFSOLUTIONS Maintenance and Support Agreement

This Extended Warranty, Preventative Maintenance, and Support Agreement “Agreement” is entered into by and
between Justice AV Solutions “JAVS” and Jefferson County Superior Court “Customer” located in Port
Townsend, WA for the period of February 1, 2025, extending through January 31, 2026.

WHEREAS, Customer is in possession of the JAVS recording system(s) more particularly identified in
Attachment A “System”:

WHEREAS, JAVS will provide the following Extended Warranty Coverage, Preventative Maintenance, Support,
and Services so as to maximize the reliability of Customer’s systems(s) “Services;”

NOW, THEREFORE, in consideration of the promises and mutual covenants contained herein, the parties hereby
agree as follows:

A. DEFINITIONS

e CODEC-Technically known as the video conferencing unit (VCU), the codec compresses and
decompresses data for video signals.

®  Extended Warranty-Coverage of JAVS provided equipment to include repair or replacement for a
specified period after the expiration of the original warranty.

® Preventative Maintenance (PM)-The scheduled cleaning and adjustment of JAVS provided systems as
outlined in the respective agreement.

e Service-The provision for onsite technical support, user training, and servicing JAVS provided equipment
as defined by the contract.

» Standard Travel-Travel within the contiguous 48 states and within a 150-mile radius (300 miles round
trip) of closest stationed JAVS service technician.

e Support-Remote phone and online troubleshooting and diagnostics.

e Travel Premium-Travel within the contiguous 48 states more than the 150-mile radius (300 miles round
trip) from the closest stationed JAVS service technician calculated as a round trip distance less standard
300 miles divided by 70 MPH times the applicable hourly rate.

e Warranty-Coverage of JAVS provided equipment to include repair or replacement for a period of 1 year
from the date of install.

B. SERVICES

1. Help Desk Support. In the event of a System(s) malfunction or questions about system operation, the
Customer is encouraged to contact the JAVS help desk by phone at 877-528-7457 or via email at
helpdesk@javs.com Monday-Friday 8:00 am to 9:30 pm EST. Calls after 9:30 pm local time will

normally go to voicemail and be addressed at the beginning of the next business day. JAVS trained help
desk staff to provide immediate troubleshooting, training, and diagnostics on common issues that can be
resolved quickly. JAVS also provides online PC support and training through your internet connection. If
the issue requires an on-site technician, our help desk will gather the necessary contact information
including the: contact’s name, phone number, city, system identification number, and detailed description




of the issue. The contact information is used by JAVS to log/track issues properly, assign priority levels
based on contract status, and dispatch the appropriate technician to the Customer's location.

Response Times. In the event that a component from Attachment A requires an on-site repair to address a
reported issue, JAVS will schedule a visit during regular business hours. The response time is conditional
to the Customer’s approved room and equipment availability and the severity of the issue, which is
measured in four priority levels: Urgent, High, Normal, and Supportive. Any variation from the
timeframes referenced below will be discussed and mutually agreed upon by the Customer and JAVS. For
clarification, the priority levels are described in Attachment B.

Extended Warranty. Extended warranty is available on JAVS provided and installed equipment less
than 5 years old, based on the date of installation.

JAVS will provide and provision a prolonged warranty on JAVS supplied equipment, both of JAVS
manufacture and third party, outside of the manufacturer’s standard warranty. JAVS will attempt to
repair the faulty equipment dependent upon parts and courtroom availability. If the equipment is not
repairable in the field, JAVS at its discretion, will either provide a temporary unit until the original
equipment is repaired and reinstalled, or a permanent exchange will be put in service. If the covered
equipment requiring repair is no longer available or deemed non-repairable, JAVS will be responsible for
the replacement product and all costs associated with its replacement.

Non-warranted equipment:

JAVS provided and installed equipment older than 5 years old, based on the date of installation.

JAVS will attempt to repair the faulty equipment, dependent upon courtroom availability. For non-
warranted equipment, the Customer is responsible for the cost of all repair parts, including shipping.
From time to time, non-warranted equipment may be deemed non-repairable. If the non-warranted
equipment is not repairable in the field, the Customer is responsible for the cost of the replacement
product(s). JAVS recorders older than 5 years old, are not eligible for repair involving part(s)
replacement and require the purchase of a new recorder at client expense.

For replacement items purchased from JAVS, JAVS will provide labor at no charge.

Components of Polycom Video Conferencing Codecs are included with this agreement. The
Codec unit has optional coverage directly through Polycom and is separate from this
agreement.

JAVS service technicians will perform updates on software as needed for the Polycom
Codec. However, JAVS service technicians can only provide feature updates to Polycom
Systems that have a current active Polycom Certificate of Coverage.

After the expiration of the initial warranty, separate support coverage is available through
Polycom. If the court wishes to renew the warranty, please reach out to
megan.york@javs.com to request a quote.

On-site Warranty Support. JAVS will provide on-site warranty services, which include removing
equipment and forwarding to the manufacturer for repair, installing loaner and/or new equipment as
deemed necessary by JAVS, and re-installing repaired equipment; on all products listed in Attachment A.




5. Preventative Maintenance. JAVS will perform a bi-annual inspection, review, and operational test of the
System and make adjustments as deemed necessary by JAVS. Preventative Maintenance includes
updating any System software and firmware as required. All Preventative Maintenance will be
coordinated and scheduled with a customer-appointed representative to occur during regular business
hours. JAVS will provide documentation to the Customer via a Preventative Maintenance form detailing
the status of each system which includes key system information and hard drive capacity of the System.
JAVS will document and test each function/mode of the entire System(s) which includes the automatic
audio and video mixer/switcher, control boxes, microphones, cameras, time and date generator, monitors,
streaming servers, recorders, PA processors, and speakers, private mode feed muting,
playback/presentation, assisted listening devices and audio/video conferencing to ensure proper creation
of the audio/video record and system operation.

C. EXCLUSIONS

Notwithstanding anything to the contrary elsewhere in this Agreement, JAVS shall have no responsibility and/or
liability regarding the following:

1. All video conferencing equipment, bandwidth, network stability, and call quality issues are the

responsibility of the court. *

Normal wear and tear items such as backup UPS batteries and projector lamps. *

Consumable items such as batteries, CDs, DVDs, printer paper, and print cartridges. *

Services, software, hardware, and Operating Systems that are no longer supported by a third party.

Upgrades of Systems that would transition from analog camera systems to digital, or major

software version upgrades, such as AutoLog 7 to AutoLog 8.

6. Vandalism (including inmate abuse), deliberate tampering with the System, intentional or
unintentional damage caused by other contractors/staff, attempted repair and/or maintenance by any
personnel not employed by JAVS. *

7. Repair or replacement of any equipment in the event of damage due to negligence or other claims
covered by Customer’s insurance. *

8. Customer-provided or non-JAVS certified equipment, hardware, and software. *

9. Moving of equipment. *

10. Customer requested on-site advanced training. *

11. Repairs and/or service that requires reconfiguring JAVS equipment due to changes made by
Customer’s third-party hardware, network, anti-virus settings, or any local IP provider connection
(i.e. change of IP address or network configuration, video conferencing connection issues) *

12. Lost records or data recovery due to equipment failure, computer viruses, or Customer user error.
13. Migration of Customer recordings for archival, retention, and restoration. *

14. Shipping delays for repair, loaner, or replacement parts and equipment.

*

bl el ol e

*Customer approval required to perform services for the indicated Exclusions, which will be billed at current
labor rates plus parts and expenses if applicable.

FEES/PAYMENTS for exclusions

A fee of $150.00 per hour (1-hour minimum) plus *Travel and expenses, will apply for each request for
on-site service for services not covered by this agreement. Travel time is defined as a portal to portal.



D. TERMS

Effective Date. The Agreement begins February 1, 2025, and will continue for a period of 1 year thereafter.

2. Fees; Payments. In consideration of JAVS provision of the Services, the Customer pays a fixed fee of
$11,802.52 “Fee” plus any applicable state taxes. Payment of Fee will be made within 30 days from the date
of the invoice.

FEE BREAKDOWN
Contract Period: February 1, 2025 - January 31, 2026
MAC-00284
Courtroom

Number/Location  SIDi# System Description Maintenance Fee
1|Superior Court SID-01149 |HDA Recording System S 7,955.00
2|Superior Court  |SID-01149 [Mobile Cart Presentation System | $ 2,873.00
Estimated Taxes (9%) $ 974.52

Total § 11,802.52

Note: A. JAVS reserves the right to review and recalculate fees associated with the service agreement
and adjust accordingly for the next contract period. Changes in the pricing of fees reflect added
coverage for new equipment and/or services not previously covered under the service agreement
and/or the removal of equipment that is no longer covered. This review is performed prior to the

delivery of the subsequent agreement and can affect your agreement fees for that period.

3. Billing of Excluded Services. A fee of $150.00 per hour (one-hour minimum) plus expenses will be
charged for any excluded services (Includes Video Conferencing Systems, see Section C.) requested by
the Customer for on-site support.

4. Refunds. Refunds of Fees payable hereunder will be limited to a pro-rated portion calculated per business
day of the total amount paid for the Agreement in the event that the agreed response time is not met. The
pro-rated portion of the Agreement Fees payable to Customer as a refund shall be limited to the number
of days required to respond that are in excess of the agreed response period. No refund shall be payable
for days that JAVS does not have access to the covered equipment. No refund shall exceed the value of
the Agreement. A request for a pro-rated refund payable to the Customer for a decommissioned
System(s) must be received in writing.

E. NO WAIVER

WHETHER BY CHOICE OR NEGLECT JAVS FAILURE TO ENFORCE ANY TERM, EXCLUSION, OR
LIMITATION HEREIN SHALL NOT BE CONSTRUED OR INTERPRETED AS A WAIVER OF JAVS
RIGHT TO ENFORCE ANY TERM, EXCLUSION, OR LIMITATION CONTAINED IN THIS AGREEMENT.




F. LIMITATION OF LIABILITY

JAVS DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS AGREEMENT
OR ANY LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT
LIMITATION ANY LIABILITY FOR PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST
DATA OR SOFTWARE. SOME STATES (OR JURISDICTIONS) DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
MAY NOT APPLY TO YOU.

G. DISPUTE RESOLUTION

ANY CLAIM, DISPUTE, OR CONTROVERSY, WHETHER IN CONTRACT, TORT, OR OTHERWISE,
WHETHER PRE-EXISTING, PRESENT OR FUTURE, AND INCLUDING STATUTORY, COMMON LAW,
INTENTIONAL TORT, AND EQUITABLE CLAIMS AGAINST JAVS arising from or relating to this
Agreement, its interpretation, performance, or the breach, termination or validity thereof, the relationships which
result from this Agreement, including, to the full extent permitted by applicable law, limitations of liability,
indemnity, and relationships with third parties, JAVS advertising, or any related purchase or service SHALL BE
RESOLVED EXCLUSIVELY AND FINALLY BY BINDING ARBITRATION ADMINISTERED BY THE
NATIONAL ARBITRATION FORUM (NAF) under its Code of Procedure then in effect (available via the
Internet at http://www.arb-forum.com/, or via telephone at 800-474-2371).




ACCEPTED BY CUSTOMER ACCEPTED BY JAVS
Jefferson County Superior Court Justice AV Solutions

\ np “‘@1 ja

] i

Signature Signature

Name Name Megan York

Title Title Contract Administrator
Date Date October 9, 2024

Phone # Phone # 502.489.5118

Email Email Megan.york@javs.com
ACCEPTED BY CUSTOMER

Additional Court Representative (if required by court)

Signature

Name
Title
Date

Customer contact for scheduling of maintenance/repair

Name
Title

Phone

Email

Approve form only:
é/Pp/Svj ¥

(¢ for __ 11/08/2024
Philip C. Hunsucker Date

Chief Civil Deputy Prosecuting Attorney




;i

R rh A by, gy o . 5 " Z
mSN\S:M SaA J13ys adeds yoey aj3uis ‘ydag jieH dW-TYLN-AVI T 69TT0-QIS €8V0S
8207/91/11 S3A SaA  €T0Z/LT/1T {uoneiSaju| adAyS Joy) 23ua13ju0) 33pLIg AV OIPPEA J8AV-AVI T 6Y110-QIS  €8Y0S
820Z/91/11 SIA S3A  €20Z/LT/11 dpgoT 01 dn o1pny yum Jardepy IWAH 03 8SN V-INGH-8SN-AVI T 6¥110-QIS  €8¥0S
820Z/91/11 S9A S3A  €20Z/LT/11 L JUNO eJoWe) OTYHWO-AVI € 6v¥IT0-QIS €8Y0S
820Z/91/11 SIA SaA  ETOZ/LT/TT SI9NNO 8 SdN UN-UQ YA 000T NZIX1¥000TA3-AVI T 6YIT0-QIS €8¥0S
8Z07/91/11 SOA SaA  €TOZ/LT/TT yaumg padeurwun 19usayi3 3qedio +304/30d M9L HOd-91 SVNOOT-d19TTSO-AVI T 6vT10-QIS €8¥0S
820Z/91/11 S3A SapA  €ZOZ/LT/IT pajeJopad yue|g yoey Juawdinb3 3j8uis 3ueg 1 T4INAVE T 691T0-QIS  €8Y0S
820Z/91/11 SaA SaA  €20Z/LT/T1 J13ys adeds yoey 3jduis ‘ydaq jleH JW-TYLN-AVI € 6VITO-QIS €8V0S
8202/91/11 SIA SaA  ETOZ/LT/1T syIey S3LS NY1Q 404 Juawadeue 3|qe) J0j SjuURY) HIOHIAI] TOATAVE T 6¥110-0IS  €8¥0S
820Z/91/11 SIA S3aA  €20T/LT/T1 $}oeY SIS ¥H1Q 10§ WaIsAS Juawadeury 3|qe) 13%0e.g 11N XI0|49A] NHLIQ-T-AVE T 6¥110-AIS  €8Y0S
820Z/91/11 S3A S3A  €T0Z/LT/TT 13UIqeD NY1a NY 8T J0j J0OQ JU04 PAIUIA 8T-Q4A-LQ-AVI T 6HT10-QIS €8Y0S
870Z/91/11 S9A S3A  €20T/LT/11 (s100g oN) da2Q 8T 13uIqe) dodysaq NY 8T ST8I-NYLQ-AVI T 6¢110-QIS €8Y0S
820Z/91/11 S3A S3A  €20Z/LT/TT {esawe) H J04) SHI-0INY YIM JUNOW D 9°Td |EI0JLBA WIWOS-S S-0SSW-SA-AVI € 6¥110-QIS  €8V0S
820Z/91/11 S3A S3A  €T0Z/L1/11 INdINO 1QS-QH PIM eJ3We) v6°'6Sd080T SAVI QHOZW-DI-AVI € 6VTT0-QIS  €8V0S
8202/91/11 S3A S3A  €Z0T/LT/TT voddns 0°ZIWQH PUe Z'ZdDQH YiMm Jayydwe uonngasip Z:T IWGH Xt THT-WA-AVI T 6YIT0-QIS  E8YOS
8z0Z/91/11 SIA SaA  EZOT/LT/TT Jauonipuo) pue ding Jamod aun wis SAV( 69(-AVI T 6YIT0-QIS €8Y0S
8207/91/11 SaA SaA  €Z0Z/LT/T1 sINdInQ Jaxeads AQOT '3 AOL Y3im [uuey) Jad MO8 Jaydwy [auuey) z Z08Z-¥SO-AVI T 6VI10-QIS €8V0S
8202/91/11 SBA S3A  €20Z/LT/1T uoiduISURI] JO) 3IEMOS BUIMIIA UOISSIS 8 JAMBIA SSA-MS-AVI T 6VITO0-QIS €8%0S
8207/91/11 SAA SaA  ETOZ/LT/TY 21em3yos 3ulINPAYIS UOISSIS 8 JAINPAYIS S8S-MS-AVI T 6PII0-QIS €8Y0S
820Z/91/11 SIA SaA  ETOZ/LT/IT 21emy0s Buiysiigngd Uoyssas 8 1aysliqnd S8d-MS-AVI T 6vII0-QIS €8YO0S
820Z/91/11 SAA SaA  €TOT/LT/TT a1emyos jonuo) pue 8uiddo uoissas g Soj0Iny SEIV-MS-AVI T 6¥T110-QIS €8Y0S
820Z/91/11 S3A S3A  €£20Z/L1/11 pJe3s 31nyded auQ-Ul-|[V BIA O3PIA ' OIPNY 033)S YIIM PIepuels § J3pI0d3y $-0S-823Y-AVI T 6¥IT0-QIS €8Y0S
870Z/91/11 SIA S3A  €20Z/LT/TT pJed 21nyded 3uQ-Ul-|iv PUE PIeD DYV BIA OIpNY [SUUBLININA YIIM pIepuelS 8 JapJoday W-QS-8034-AVI T 6YIT0-QIS €8V0S
820Z/91/11 SIA sapA  €T0Z/LT/11 (saxog 10014 ‘PIOWaAJIM ‘S3eld ||EM - S2|dWex3) UONE||eISU] JO) BIBMPIBH “ISIN JSIN-AVE T 6vIT0-QIS  €8Y0S
820Z/91/11 SaA S3A  €T0Z/LT/TT Alddng Jamod yum IWQH/IQS |euondalia-ig ag-ON-AVE S 6YTI0-QIS  €8YOS
820Z/91/11 SaA SaA  £20T/LT/1 1 JUNOA YoBY Jeng NNYQ-AVI T 6v110-QIS €8¥0S
820Z/91/11 SaA S3A  €20Z/LT/11 ,sInding ajqeandyuo) (g) 3a1yl- (IWAH/IS-QH) SINAINQ /T “sinduj Z/y 13Y21MS 03PIA QH ¥6'65d080T SAVT, VAQH-OYINID-AVI T 6vI10-0IS €8Y0S
8Z0Z/91/11 SIA S3A  ETOZ/LT/TT 3JeM1JOS OV 0J3U) YIIM Jup 3seg - 105532014 OIpNY P3j||013U0) 13UIAII OV 043U SAVS OV-O¥INID-AVI T 6VITO-QIS €8¥0S
8zZ0zZ/91/1T SIA S3A  ETOZ/LT/TT UOISIBAUO) 1By SWely pue Buljeds LM Y3 LHIANOD SSOYD 10S / IWGH XH-QW-AVI T 6YIT0-QIS €8V0S
870Z/91/11 SAA SaA  €20Z/LT/TL 105533014 uolIssaiddns y2eqpaad PIJULApY |auuey) enQg S4V-AVI T 6PI10-QIS  €8Y0S
8202/91/11 SIA SaA  €20T/L1/11 16 12818 33( 3|qeD IWAH P33ds Y3IH O8T Ny PayRJaD 9*gsalas J01es3a3u] 1I/AV 04d “exajjoueN N190Y¥d6-O8TAHIN-AVI T 6YI10-QIS €8¥0S
820Z/91/11 SAA S3A  €207/L1/11 1€ %2e|g 13( 3|qeD IWAH P3ads Y3IH DB My Payne) 9“Bsalias Jojeldaju) LI/AV 0.d "gxa|joueN ¥180YdE-O8TAHIN-AVI 9 6YITO-QIS €8V0S
8202/91/11 SaA SaA  €20Z/LT/TT 40T 3|qeD 3je 8 01 3jeW V 0°Z 8SN 150T-8V-Z8SN-AVl T 6¥110-QIS €8Y0S
820Z/91/11 SIA S3A  €TOT/LT/TL uoRNQISIA 1QS J3U3AUOD IUIA YVAIQSWANOD-AVI T 6YT10-QIS  €810S
820Z/91/11 SIA S3A  €T0Z/LT/IT Jappaqw3aQ oIpny 01 1QS - J313AUCT 1IN ANVSOWANOD-AVI T 6v110-QIS  €8¥0S
870Z/91/11 SAA S3A  €20Z/LTI/1T 20 AYZ-6 321A3p QS1 Joj uonNqgLIsIp Jamod 2Q addQ-0SL-AVl T 6vI10-QIS  €8Y0S
820Z/91/11 SaA s8A  €20Z/L1/11 wod 3ujdseyd gsn T°AOZT ‘WAC0S ‘TIN00938 SdN-32eg IdV 90SS38-AVl T 6YI10-QIS €8Y0S
W3L1SAS ONIQY0I3Y VaH uno) Jopadng
egieap s Ajueuem MRS Aleq ||BIsul uopdusaq #ued AD  #QIS  #unody

1
“V INFWHOVLLV

uojdujysem ‘puasumol 1od
UNo) Jouadng Ajuno) uosiaysf

INTWIATUOV LI0ddAS ANV AINVNILINIVIN JALLVINIATHL ‘ALNVIIVM QAANTLXT IDVHIAOD DISSVID SNoinosAz onsar




SZ02/6/6 S3A SIA 0z02/6/6 UST ¥2€|8 337 dLDOId YIIM 31GRD IWQH Pa3ds YBiH D8T 09 PAYRIAD LI/AV 0id X3|J0IN  ¥18OYINIBT-O8TAHW-AVI T 6v110-QIS £8Y0S
sainjes) PUETVIERIPLIVIVERo ] o) pue uonRINp3J asiou mtoanam 23 .Uw>m_nw_v SI JU33U0I 323102
sZ0Z/6/6 SIA SIA 0202/6/6 s24nsua WaysAs JuawaSeuew (e1ep UoEIYIUIP! AR|dsIp [BUIAIXS) 01AT IIE J3|EIS PUE J3LIBAUO) O3PIA Bojeuy 03 INGH O3QIA-IWAH-DSAV-AVI T 6YT110-QIS €805
NOILLVIN3S3dd
Engm uonejuasaid ye) IqOoN
9202/52/9 SaA S3A  120Z/ST/9 ajqeadieydal ‘ZHWS 2/03.33S/€°Z ‘JaN123Y ¥ 3AIs-3d0dsoyIals 0ZXY-¥I-AVI S 6¥110-QIS  €8¥0S
9z0Z/st/9 S3A SaA  120Z/ST/9 0ZXY ¥IM 10 1381eY) U|-doJQ Aeg-S 0ZS-DOHD-AVI T 6PI10-QIS €8Y0S
auoydpeal- 120 Q3H T-
doopy23N- 100 14N T-
J3A133Y Y1 [2uueYy) p Yoed Apog- NY-TIXY ¥IM T-
J2UUBYD OM| ‘JDAIRIY Y) 3|AIS 19SPeAH- Z-YIXY ¥IM €-
Evuw>m Janiwig pue loje|npow uoneuiquwo)- 06X1 ¥IM 1
ON SAA 8002/9/t waysAs anjep 3dejueApy woonINo) snidpunos 06SASYIM-AVI T 6¥110-QIS €8¥0S
1z0Z/LT/1 ON saA  9T0Z/L1/T 131depy 3ujualsn) paisissy 0QUID VIV-O¥INID-AVI T 6vII0-QIS €8V0S
W3LSAS ONINILSIT QILSISSV
pasuejequn 0} aduejeg -
InQ Jno4 / uj Jnodq -
paiejosj ._mecu._.—. -
ON SaA  L00Z/61/6 Jdug, 10ienuany 3jqeuen Aem-v 8Z-11V 1 6VIT0-QIS €8¥0S
ON SaA  L00Z/61/6 Jayl|dwy Jamod Nem St SYQ-AVl T 6¥110-0IS €8¥0S
oN saA  L00Z/61/6 waysAs |013u0) Jaxeads pnoT g uoheziienbl VdYO-AVI T 6vI10-QIS €8V0S
W3LSAS Vd
vz0Z/v/TT ON SaA  6T0Z/¥/TT 105532014 SAVF 343 03 SIHAX3]3-UOU BUIPPE JOj JO}IIUUOI XIUA0Yd SOJ-E Yum Jardepy duy-aid 3uoydosdin XHd-VAW-AVI T 6¥110-QIS - €8V0S
*J3pMwsuesy/auoydosdiw
JlweuAp playpuey z0OT1-M1Y NuUn JaA|323) ETNY-MLY ‘sISSBYD JAAID3 JUNOW-}ORY ETIY-MLY :Sapnjouy
vzoz/v/Tt ON saA  610Z/¥/T1 “auoydosdliNl PIBYPUEBH T Y3iM 3|pung auoydosdii SSARIIM ZOET-MIV-AVI T 6VII0-QIS €8Y0S
szoz/L/L SAA SIA 0zoz/L/L 105532034 SAVT 343 03 SIHAXD]4-Uou BUIppe Joj JO1IBULOD XIUSOY SOJ-€ Yum Jardepy duy-a1g auoydonin XHd-VAW-AVI T 6¥1T0-dIS E8¥0S
szoe/L/tL S3A SAA 0zoe/L/L auoydoudi J31|BAET JISUIPUO) |BUOKIBIIPIUIO MDOESIW-AVI T  6¥TTO-QIS €8V0S
seoz/L/L S9A S3A ozoz/L/t Janwsuel ) ydedijag yediun endiaq 0T waisAs TOOTL-MIV-AVI T 6vIT0-QIS €8v0S
Jay3jwsue.}/auoydoldiw JWeuAp piaypuey 7x ZOOTL-MLY ‘J1un JaARI3l
£202/1/t ON SaA 8T0Z/T/T  TXETNY-MLY ‘SISSEYD J9A1933. JUNOW-}oeY ETIY-MLY :S3pN|oul "s3uoydoIdIn PIYPUEH Z LRIM 3lpung auoydoI SS33IIM TTET-MIV-AVI T 6vT10-QIS  €8V0S
“3uoydoidiw Jaijeae| Zx MIOESLN ‘J3NIWSURL gfediun ZX TOOTL1-MLY Hun
€20Z/1/ ON SIA 8102/1/ JAA12931 ZXETNY-MLY ‘SISSEYD J9A3331 JUNOW-oeY ETIY-MLY :S9PN|ou| (SSBUNM ‘Youag) puag 1 1oy - sse|Bixald ANX3)3 IS-X1d-AVlE T 6VIT0-QIS  €8Y0S
€202/1/ ON S3A 8102/1/ "sauoydooi (9de Z Yum 3|pung 2Uoydodiy SS33NIM VITET-MIV-AVI T 6VI10-QIS  €8Y0S
€202/1/2 ON SaA 8102/1/t uoing Yano] pue g3 JOJOIRININ YUM JNAX3LS SAVI PIWI-AVI £ 6VIT0-QIS €8¥0S
1z02/L1/1 ON saA  910Z/LI/T 3|qeD IndinQ pJol3Y 0NuUI) JOY-OUIN3D-AVI T 6YITO-QIS €8Y0S
1z0Z/LT/T ON SaA  910Z/LT/1 Aiddng 1amod 0J3uad 1 6YI10-QIS €8¥0S
sInding A/V 2|qeIni ‘ajqesndyucd g -
IndinQ JOjUOW 10wy T ANdINQ JOUOW (8207 T ‘SINAINO Vd Suuoz 7 -
Induj uoneyasdialu T ‘3nduj 33uaiajuo) oipny T ‘Induj UONEIUASAIG T -
Indang/indu) 23ua13;u0) 03PIA T ‘sIndu|
120Z/LT/T ON saA  9t0Z/LT/T esawe) g ‘synduj auoydosin pT - (SOIN JO SeJawe) 3pn|our 10N $30Q) 21eMYOS X)) 03u) snjd Jjun 3seq -,X) 0AUD, XJ-OUIN3D-AVI T 6vI10-QIS €8Y0S
Jjeqiear s Aueuep NVJAIRS e jjeIsu) uondudsag #ued KD #4IS #unoxy
uojdujysep ‘puasumo] uod
UNOo) souadng AJuno) UCSIIY3r

[4

-V INFWHOVLLY

INTWATUOV LHOddNS ANV ADNVNIINIVIN FJALLVINIATY ‘ALINVIIVM GZANTLXT ADVHIAOD DISSVID

SNO: INIOS M ADN18AC




szot/6/6
5202/6/6
szoz/e/e
sz0/6/6
szoz/e/6
S202/6/6

sz02/6/6
szoz/e/6
s202/6/6
szoz/e/e
s202/6/6
sz0z/6/6
szoz/e/6
5202/6/6

szoz/e/6
5202/6/6
s20z/6/6
sz02/6/6
S202/6/6

sezoe/e/s
szoz/e/6
szoz/e/e
sz02/6/6
sz02/6/6
szoz/6/6
szoz/e/6
szoz/e/6
szoe/6/6
s20z/6/6
szoz/e/e
szoz/e/6
s20z/6/6
sz02/6/6
sz0/6/6

s202/6/6
sT0/6/6
5202/6/6

SIA
saA
SIA
SaA
SIA
SIA

SaA
SIA
SaA
SIA
SaA
SaA
S3A
SaA

SIA
SOA
S3A
SIA
SIA

SIA
SIA
S9A
S9A
SAA
SaA
SaA
SOA
S9A
S9A
SIA
SOA
S9A
S9A
SIA

saA
SIA
SaA

SIA
SaA
SIA
S3A
SaA
SIA

SIA
SaA
SAA
SaA
S3A
S3A
SaA
S3A

SaA
saA
SaA
sap
SaA

SaA
S3A
saA
SIA
SIA
SSA
SaA
SaA
S9A
SaA
sap
SaA
()Y
S3A
SaA

S3A
SIA
S3A

0T02/6/6
0z02/6/6
0z02/6/6
0zoz/e/6
0202/6/6
0zoz/e/6

0z02/6/6
0z0z/6/6
0zoz/6/6
0zoz/6/6
0zoz/e/6
0z0z/6/6
0z0z/6/6
0zot/e/e

0z0z/6/6
0202/6/6
0zoz/e/6
0zoz/6/6
0z02/6/6

0z02/6/6
0z0z/6/6
0z0z/6/6
0z02/6/6
0202/6/6
ozoz/e/e
0zoz/e/6
0zoz/6/6
0zoz/6/6
ozoz/e/6
0z02/6/6
ozoz/6/6
0zoz/6/6
0z0z/6/6
0zoz/6/6

0zoz/6/6
ozoz/e/6
0202/6/6

uoneziwoysnd yse(ds pe pue ‘Aljjigeded Suiuo)d gsn ‘|3zaq wijs-enyn se dulinieaj ALQH G371 2NjeA Ajeydsoy (3859
135e9QH Yoray,383U07 J3A0 Y| 18 ZEZ,3ESY YIM Janiwsuel) 304 7°7 dDAH IWAH 0:Z:v 093P

135e9QH Yoeay,3e3u07] JAAO Y| B TEZ,,IESY YIM JaAI333Y 30d 7°T dOQH INGH 0:T:¥ 09V

€ Yoejg 137 dILIO0IJ YIIM 3|GED IINGH P33dS YBIH 98T 09IV P31IRI3D LI/AV 01d X3|J0IW

ST oe|g 331 dLID0Id Yam 3|qeD IWQAH Paads Y3iH 98T 09XY PIRI3D LI/AV 0id X3|J0IN

Aoe|g - 3|9ed Ydied (d1n) ssa|3eus ZHIN 0SS 938D HOT DTD

(w2 3pqow uo pajunow) YOLINOW WOOULENOD

123N0Y SSA|IUIM I3UIBUYI3 28T T'Z08 3331 0EZ9Y JeadaN

yoddns 0" ZIWAH PUB Z'ZdDQH YIM Jaytjdwe uonnguasip Z:1 INGH M

nduj IWQAH U UM WalSAS UOREIUISAIG SSIIRIIM SMN1d 3193UU0D VIA

poddng pioJpuy Pue OT SMOPUIM 3AREN - SJIA3Q VIA J0j 3|8uoq gSN Pajqeus 1sedriiiN
pieogAay gsn

85N - X2e[g-9TISW-3sNoW [eando

19 2e|g 33f dIID0IJ YIIM 3|qeD IWAH P33dS YSIH DBT 09NY PAYRISD LI/AV 0.d XSlJ0DIN
Y€ Yoejg 3137 diO0Id YIM 3|qe) |WAH Paads YSIH D8T 09N PRI LI/AV 01d X3|J0IN
NOLLVLIN3SIHd SST1IUM

sInduj JWQH '8 ‘YDA ‘3lisodwo) - 103Juoy OH [IN3 031 .5'TZ

samesq Anjan adeds 7

()2e}@) yuejg-ouod3 adeds

(3oe(g) Jue|g-ouod3 adeds €

(3oe}g) Jue|g ouod3 aseds |

el

olpne ww §°¢ X T ‘@1sodwio) X T ‘IAH X T ‘VOA X Z - 3ndinQ yoe( oipne wuw §°¢ X T'IWAH X T ‘(433ndwod woJj y3nosyy-ssed)
VOA X T - 3ndu| dO8OT ‘VOXM ‘VOXS ‘VOX - UoRN|osay IndinQ wooz [eydig XZT + W00z X - eJawe) juawniog doyysaq
SINdINQ SNOJUENWIS [INQH '8 1oSBEAH YIIM J3|BIS/IAYDIIMS UOHIRIUASALd anduy, 3e9 y2edwo)
J3)|011U0) Wo0Y/I3)SeW 110d 9T

$1001e83 Z SP|oH "133depy YIeY Yyoun 61

sjapoi doaysag 18 S|00L-NINIA Jaweu) Joj sa1depy yoey 61

30d /™ [3ued Ydno] jiem-ul/dola|qe3 youl-,

,0T - 3|qe) JNIW3 ¥) T 03 () Wws'e

P20D ,0T - SIY31] YIIM JSUORIPUOD JIMO SIS DISSe|D VST

{2210yD uondQ 3jeulwen sainbay) s1axeads Yim We) uoisensiad jiel

@SN pue DHAS/AS ‘Isip GAQ 10} J3Aed eipapy

19 %oe|g 33 d1ID0Id YIM 3|qeD IWAH P32dS YBIH 98T 09)Y PAUIID LI/AV 0.d X3|400IN

YS'T ¥oe|g 331 duD0Id UM 3|qeD INGH Paads Y3iH 98T 09)Y PAYRJAD 1I/AV 01d X3|JOINW
JUNOW JOJUOW Wiy Sunejnauy doiysaqg ajqeasnipy-1ydiay dweuAq

Jegpunog § 0{0S @s0g J0j JUNOW |IEM

Jeqpunos yedwo) § 0jos asog

UE) UOREIUASAId WOOIUNO) Jojsadng

¥ '8 19WIAYIT ‘ZEZ-SY JIYIUMS XLBW IWGH PXp
3/N 38 OIPNY J3[E3S |WGH O3 OIPNY 03.131S '3 03PIA AYsodwo)
1€ eI 331 dLIO0Id YIM 3|qED INGH P33dS YBIH O8T 09Ny PAYIIRD LI/AV 01d X3|301IW

S9-G31-AVI T 6v110-QIS  E8¥0S
108/-d1-AVl T 6Y110-QGIS €8Y0S
HO8L-d1-AVI T 6%110-QIS €8V0S

N1BOYdE-O8TAHW-AVI T 6¥T10-QIS €8¥0S
NGOYINIST-O8TAHW-AVI T 6v1T0-AIS €8V0S
ESTLZ-AVI T 6VIT0-QIS  €8Y0S

0€Z9Y-AVI T 6PT10-QIS E8VOS
THZT-WA-AVE T 6YTT0-QIS  €8Y0S
SNd-1DINNOD-VIA-AV( T 6VIT0-QIS  E8V0S
ISVO-VIA-AVI T 6YTI0-GIS €8Y0S
9TZAN-AVI T 6VI10-QIS €8Y¥0S
AS-9TISW-AVI T 6¥TT0-QIS €E8YOS
A180Yd9-O8TAHW-AVI T 6v¥110-0IS €8V0S
MEOYJE-OB8TAHWN-AVI T 6YTT0-QIS E8Y0S
AL-TZ-GI1-AVI T 6vI10-QIS E8¥0S
ZaN-Avl T 6¥110-QIS €8Y¥0S

va3-Avl T 6PT10-QIS €8V0S

€83-AVI T 6PT10-QIS €8Y0S

183-Avf T 6Y¥110-QIS €8V0S

TSLSA-AVI T 6YTT0-QIS  E8Y0S

Ovv-dA-AVI T 6PTI0-QIS €8Y0S
J0vT-1S-AVlE T 6v110-QIS  €8¥0S
9-8TZLMY-AVI T 6vI10-QIS €8Y0S

TI-AVI T 6¥110-QIS  €8V0S

LOT--AVI T 6VIT0-QIS €8VOS
OT-3YI/SEV-D-AVI T 6¥TI0-QIS €8P0S
J8-1d-AVI T 6vI10-QIS €8V0S

1-S3¥d-AVl T 6vIT10-QIS €8Y0S
INWGB00S-NG-AVI T 6V¥IT0-QIS E8V0S
N180Ud9I-O8TAHW-AVI T 6vI10-0IS €8¥0S
X180YdINIST-O8TAHW-AVI T 6YT10-QIS €8Y¥0S
90CTATN-AVI T 69110-QIS €8Y0S
OZI-8M-AVI T 6PIT0-QIS E8YOS
SO10S-AVl T 6¥T10-QIS €8Y0S

AHNYY-SA-AVE T 6¥TI0-QIS  €8Y0S
OT¥-dA-AVI T 6YIT0-QIS €8V0S
N1BOYIE-O8TAHW-AVI T 6¥110-QIS €8¥0S

Negledl § Ajueuepy MRS 3jeqQ feasu|

uondudsag

#ued AD  #QIS  #HUNONY

€

“V INIWHOVLLV

uojBulysem ‘puasumoy uod
UNo) Joyadng Ajuno) uosIayIr

INTIWAAUDV LH0ddNS ANV IDNVNALNIVIN JAILVINIATY ‘ALINVHIVM AIANILXT IDVIIAOD DISSVIO INICE A A S0




szoz/e/e
s202/6/6
szoz/e/e
sz0z/6/6
szoz/e/e

szoz/ele
szoz/6/6
szoe/6/6
szot/e/e

S3A
S3A
SaA
SAA
SIA

SaA
SIA
S9A
SIA

SIA
SaA
SaA
SaA
SaA

SaA
S3A
saA
SaA

0z0/6/6
0z0z/6/6
0zoz/6/6
ozoz/e/6
0zoz/6/6

0202/6/6
0z0Z/6/6
0z0z/6/6
0z0z/6/6

19seg@H Y2eay,3e3u0T Jan0 Y| B ZEZ,3TSY YuM JanIwsuel| 30d 7°Z dDOH IWGH 0:Z:¥ 09XY
135egQH Y223y, 383u07 J9A0 Y| B TEZ,3ESY YIM JBAIRD3Y 30d T'T dDQH IWAH 0T 09XV
M€ Yor|g 337 dID0IJ YIM 2)GED IWGH P32dS YBIH 98T 09 PRI LI/AV 0id X3|J010IW
ST ¥2e|g 33f d1ID0Id YIM 3IqeD IWAH P33ds YBiH DBT 09NY P3YIL3) LI/AV 01d X3|J0IN
yoelg - 3|qeD) yned (d1n) ssajdeus ZHN 0SS 918D HOT DD

$3JN}E3) JUAWIIUBYUS O3PIA pUE UORINP3J 3siou spoddns 93¢ “pake|dsip 51 U303 1331100
s3Jnsua wajsAs Juawaseuew (e3ep uonedynuap! Aejdsip [eu1aixa) Q1Q3 H3€ 43|BIS pue J3UBAUOC) 03PIA Sojeuy 03 INAH
Suney 3|nof 080T - (VY"€)SIANN0 8SN (2) '8 1013330.d 381nS I9PNO (¥)

He) Al |aued jej4 3dsen

Ue) JojUoW 021 33 10 diiS Jamod

ONIQYO0I3Y 40§ W3LSAS A/V 01 G334

108(-dl-AVI T 6¥TT0-QIS  E€8V0S

Y08L-dL-AVI T 6pI10-QIS  €8V0S
MEOYJE-OBTAHW-AVI T 6VITO-QIS E€8¥0S
W1BOYdNIST-O8TAHW-AVI T 6¥1T10-GIS €8¥0S
€STLZ-AVI T 6V110-QIS  €8Y0S
O3QIAIWAH-DSAV-AVI T 6Y110-QIS  €8Y0S
g9SNYOYIS-AVI T 6¥110-QIS  €8¥0S
WOISYS-AVI T 6YT10-QIS €8¥0S

OZE-DDV-AVI T 6YT10-QIS €8¥0S

9leQIEaA § Ajusliepy 9dARS  a3e( jjelsu|

uopdinsag

#ued WD  #0IS  MuUNONY

14

-V INIWHOVLLY

uojBujysep ‘puasumoy 1od
UNOY Jouadng AJuno) UOsSIaHI[

INTWATYOV LHOddNS ANV ADNVNIINIVIN FJALLVINIATYL ‘AINVIIVM AAANTLXT TDVHIAOD DISSVID SNOANTCR A A ST



ATTACHMENT B

Priority Example Initial On-Site
‘Level P Response* ‘Response**
Urgent Non-Recording System; inability to record audio; 1 Business 2 Business
inability to record judge, witness, or attorney Hour Days
microphone(s)
) Faulty monitor, camera, microphone (otbc.er than Urgent % Business % Business
High Level examples), or system mode not critical to T Days
recording; publishing; secondary recorder;
o —— System adjustments to microphone or PA levels, 4 Business 5 Business
camera views, and user settings; Hours Days
] Next scheduled
Supportive Operational training or minor/p.referred hardware 8 Business Pr.eventative
or software user adjustments, video conference Hours Maintenance or
other higher-

level repair visits

*An “Initial Response” for the purposes of this Agreement is when a service ticket is
opened and acknowledged by JAVS help desk or JAVS Safeguard Technician.

**An “On-Site Response” for the purposes of this Agreement is the time from when JAVS help desk or
JAVS Safeguard Technician logs the ticket and when the JAVS Safeguard Technician arrives at the
Customer’s agreed-upon appointment for the initial on-site repair.




